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Good quality medical and nutritional records are an essential component of safe and effective healthcare.
Their main function is to facilitate continuity of care, but there are also many secondary uses they are put to.
Clinical records hold life-changing power. A record's facts, implications, conclusions, gaps, inaccuracies,
wording and tone can affect a patient's life.

The growing array of record-keeping laws, ethical standards and professional guidelines has created
controversy and confusion. Dietitians struggle with what to leave in or out, how to handle records securely,
when to agree to requests from patients to omit information versus when to refuse and so on.

This abstract focuses on several challenging areas: confidentiality; the law and legal requirements and third-
parties; It emphasizes the potential problems with any "1 size fits all" approach and the difficulties in
creating sensible regulations that do justice to the diversity of values, contexts, cultures, and theoretical

orientations in the field of nutrition.
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